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Motivation

Citizen activism is important for democracy building and institutional
transitions

An active civil society is often necessary to pressure government
officials to implement public policy reforms and/or regime changes.

Successful activism requires high levels of participation, but:
Participation involves a private cost (time, money, effort);
May lead to additional costs, depending on others’ participation

e.g., punishment
Expected benefits depend on others’ participation:

The action may lead to change only if others also act.

We ask: What can increase activism?
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Research Questions

Primary research questions:
Does providing information about the cause increase activism?
Does correcting beliefs about others’ willingness to act matter?

Which form of activism is more/less likely to be taken up?
Petition?
Donation?
Watching a video on how to act?

Is it better to present subjects with a choice of possible ways to act,
or encourage them to engage in one only?

The Cause:
Fight fraud and corruption in the provision of health services during
the COVID-19 pandemic (bribes, overcharging etc.)

The Context:
India during the second wave of the pandemic.
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Our Contributions
Limited evidence on the importance about others’ propensity to act:

Game of strategic complements, as predicted by most of the theory?
Game of strategic substitutes?

Cantoni et al.(2019): Protests in Hong Kong;
Hager et al (2022): Political canvassing in a Western Europe country.

Our study: Participation in a spontaneous movement, rather than
repeated (long-run) activism. More urgency? More uncertainty on
others?;
Our study: Forms of activism other than protesting.

Limited evidence on the role of information (about a cause) in
collectivizing efforts to act in support of the cause.

Is more information always good? Could it lead to discouragement?

Broadly: If the objective is to mobilize citizens, what is the most
effective way to do so?

Literature Slide
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This paper

We conduct an online survey experiment involving over 2000 Indian
men in May-July 2021 employing a 4x4 experimental design.

Participants remain anonymous to the research team.

Participants randomized to a Control and 3 Activism Treatments:
Information about the problem/cause (fraud/corruption in health);
Correction of misaligned beliefs about others’ willingness to act;
Combination of Information and Belief Correction

Within each treatment, subjects are cross-randomized into 4 different
Action Treatments, based on the type of activism that we present
to them at the end of the survey:

Petition signing
Donation
Video Watching
Choice between the three actions
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Design

Afridi, Basistha, Dhillon and Serra (2023) Activating Change 6 / 23



Experiment Design: Activism Treatments

T1: Information about entitlements and the occurrence of
fraud/corruption in the health sector during the pandemic: 3 minute video
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